
Do you need training?
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Help Desk
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How should I train on Buildertrend?

I already learned 
everything.

Not so fast!

Did you know customers 
who train are twice as 
likely to succeed with 

Buildertrend? We’ve got options so you 
can set your pace and 
train on your own time.

Great! Helpful humans 
standing by!

Yes, 
of course!

I want to train with 
the Buildertrend 

team helping me!
I’m more of a 
self-learner.

I want to watch 
and learn ...

What’s better?

Do you want us to come 
to us or us to you?

Knowledge is power. Level up the whole crew 
with any of these options! 

Your support team 
to the rescue!

I’d rather interact 
step by step

... by listening 
to videos on 
my own time

... through online 
courses I can 

watch live and 
ask questions.

How does 24/7 access to 
training videos, tutorials 

and FAQs sound?

Are you looking for 
certification courses 

based on …

Awesome! 
(We had a hunch you 

might say that.)

If you’re 
onboarding?

A specific 
product feature?

Your role in 
the business?

Virtual 
Consulting

Buildertrend 
University

Onsite
Consulting

Live chat with a 
member of our 
support team

Texting
Chatting via 

phone or video

I am looking for an 
in-depth training 
plan specific to 

my business.

I do love to travel, especially 
if it's to the Buildertrend 

headquarters for two days 
of expert-led classes.

Wow, I can do 
training on my turf? 
Count my team in!

I’m still 
onboarding.

I just want to 
level up on a 

feature or two.

In-person 
learning

Schedule a 
training 


